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Setting up COVID-19 
Screener Forms

(using Forms 1.0)



Setting up COVID-19 Screener Forms

Create a new form



Setting up COVID-19 Screener Forms

1. Provide a Clear Name and 
Description

2. Ensure that “Display Report in 
Client Dashboard” is checked

3. Complete any other Form settings



Setting up COVID-19 Screener Forms

Create your Screener Form 
based on the recommendations 
from your local health authority.

*This example was provided by 
the Home Care Ontario Association.



Setting up COVID-19 
Screener Forms

(using Forms 2.0)



Setting up COVID-19 Screener Forms

Create a new form



Setting up COVID-19 Screener Forms

1. Provide a Clear Name and 
Description

2. Ensure that “Display Report in 
Client Dashboard” is checked

3. Complete any other Form settings



Setting up COVID-19 Screener Forms

Create your Screener Form based on the recommendations from your local health 
authority. *This example was provided by the Home Care Ontario Association.



Create an Internal Client and Service 
for Screener Checks

Employee Screener



Create an Internal Client and Service

Create a client with 
the name COVID-19 
Daily Screener.

** This naming convention is required in order for you to leverage our batch reporting on form completion.

Important Note: In order to help our clients, AlayaCare will be offering to automatically create all the 
settings required, as well as the client and service described below. We shall also offer to create daily 
employee screening visits for all your active employees. Please reach out to your Client Success 
representative for more information.



Create an Internal Client and Service

1. Create a Service 
with an internal 
funder and service 
code**

2. Attach the Form to 
the Service

** You may need to create a few new accounting settings if you do not already have internal ones.
• Create an internal bil l code “COVID-19” with an “internal funder” and enable “excluded from 

bill ing”
• Create an internal service code “COVID-INTERNAL” with the above bill  code and funder



Create an Internal Client and Service

Create a 
recurrence visit 
pattern for each 
employee at the 
beginning of the 

day.



Complete the Employee
Screener on Mobile



Completing the Employee Screener Form

There will be a COVID-19 Screener Visit 
for the Employee on their Schedule in 

the mobile app



Completing the Employee Screener Form

There will be a COVID-19 Screener Form 
on the menu bar for the Employee



Complete the Client
Screener on Mobile



Completing the Client Screener Form

There will be a COVID-19 Screener Form on 
the menu bar for each client visit, similar 

to what was present on the Internal 
COVID-19 screening client.

You can notify your field staff to fill this 
form before every visit.



Completing the Client Screener Form

If you would like to automatically 
remind your field staff to complete the 

client screening, you can enable a 
notification on mobile via the system 
setting 'Display COVID-19 Screening 

Reminder Upon Clock in'.

When enabled, a notification will 
appear at every clock in, reminding 

your employees to complete the 
screener for the client they are about 

to see.



Completing the Screener Form 
Alternative Scenarios

1. The COVID-19 Screener Form can also be 
found in all Report Forms (ACL Enabled)

2. If your staff can see all clients (through the 
Client Caseload), they are able to 
complete the screener without having 
scheduled client visits.



Monitoring Form 
Completions



Monitoring Form Completions

The COVID-19 Daily Screener “Client” will house all the completed 
forms under Client Reports.

Building a Form Metric to track specific fields and answers across your 
entire client and employee base may also be helpful to pull this data 

into a single report.

https://alayacare.zendesk.com/hc/en-us/articles/360041195131-How-do-I-run-metrics-on-my-reports-and-forms-


Custom Reporting

In order for you to track which employee and 
which client visits do not have the screening 

form completed, AlayaCare will be providing 2 
custom reports twice a day, available in 

Dashboard>Operations Reports>COVID-19 
Screening Reports

Important: In order to leverage these reports, you will need the following:
• Screening client must be as such:

• First name: COVID-19
• Last name: Daily Screener

• Screening form name must start with 'COVID-19...'



Thank You

For additional assistance please contact us.
clientengagementteam@alayacare.com

mailto:clientengagementteam@alayacare.com

